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The IntormatiDn contained in this tocsimile is attorney privileged and confidential Information intended only for tho 
use of the individual or entity named alxM/e. If the reader of this meseage b not tho intended redpleni, or the 
cmployoe or agent responsible to deTiver ft to the Intended redf^t, you ere hereby notified that any 
dissemination, distribution^ use or copying of this fiaesimne ts strictly proh&jlted. If you have received this toimile 
in error, please notify the eender immediately. 



If you experience ptobtems rocoMng this facsimfle. please contact iWichele ZiarinolD at 402-965-7077. 
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AMnmd for um thmi0h or/31/2006. OMB osst-ooai 

^ _ , ^ _ U.8.P8liml8ndTiBdeiiB*0ftee:U 6.0BPAimilBlTeFC0Mllil6RCE 

Under Hie Pimetwuirlc Beatidlon Afl of 18B& no ewMitt «m Matimid to wmnnd to a eMfaion t* IntYnwKni. imniw. it rtr«nft«. n wtoh timm .inrimi 
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Art uriil 



Examumr Namn 



AUonwy Docksl Number pat-032A2 



lljgr 



29Mircn2004 



CrAig A. WiAKnii 



Not Known 
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I hereby certify that ins oorrBspondence is being feosimae trensriiiued lu tlie USPTO ur dvposiiud willi IfKif Urritvd Slotoa Ptt;t£il &nyico wUh 
5i;ffk;lent poet'ifin ar ftntt class mail In an envelope addressed to: Cummhusiuner fur PahinlSi P.O. Box 1450. Akswddiui, VA 22310-1450 ori 
tne date snown below: 



Signature 



Typeri or printBd name 



MicheleZarifMUl 



TMfi eelleeSon Cf IMormatlen is required Oy 97 QFH TT^ innxmotlon ib roqurod to o&iain or rmmn a bonoin by inc puUic v/tvch 19 10 fdc (end by Ihu USPTO lu 
prooCdS) an applloetion. OonfKSonttdity b governed by 35 U S C 122 M 37 1 it 9fwii 14 TMf. c^Mlm it ^\x«i.ytt)ti in P hMir^ to /»mpi«tA, trv4iwflnfl 
(inm^ring, pnftpwtng, and siAmhllna the oomplated appOcslton form to the U6PTD. Timo wffl vaiy doponding upon Ihc'irKlividual caae. Any oommonb on Ihc 
amount of Umo you roquro lo uOmpltHc Uihs lOmi end'or su99«sttons tor raducing this burden, snotid oe seni lo Iba Cmst Inlomioeon Oltioer, PaienI and 
rmdAmm OAca. U.d. Oepanmara of Convneica, P.O. fiox 1450, Mexandrfa« VA 22313-1450. DO NOT 5940 FEES OR OOMPl£TED FORMS TO THIS 
AD0RE66 6ENDT0: Connmlsslpncr for Patonls, P.O. Box 1450; AloxandriO. VA 22313.14Sa 



if you neetf as^Jtsfanee tn complotina tho U>m cali l-eoo^TO-Qm and S9l9ct option Z 
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^^'- '^ RECEIVED ^ 

CENTRAL FAX CENTER 



MAR 1 7 2005 

PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In Rc ihc ApplicalioTi of: ) Group Arl Unit: 2 127 

Craig A. Webster, ciaJ. ) ExaiYiincr: Not Known 

) 

Serial No.: 10/812,854 
Filed: 29 March 2004 
Ally. File Nu.: PAT-032A2 

For SYSTEMS, METHODS, AND COMPUTER-READABLE MEDIA FOR EXPFDrTED ACCESS TO 
CONFERENCE CALLS 

INFORMATION DISCLOSURE STATEMENT 

Clomtnisfiioner Tor VatenLs 
FO Box 1450 

Alexandria, VA 223 1 J- H50 
Sir; 

The references cited on attached form PTO-1449 are being called to the attention of the 
Examiner. 

I^Copies of tiie cited tbreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

Copicx of the cited U-S. patctibi and/or U.S. patent application publications arc not 
enclosed in accordance with the waiver dated July 1 1 , 2003, whereby patent applications filed afler June 
30, 2003 and international applications thai have enteral the natiimal stage under 35 U.S.C. § 371 after 
June 30, 2003 need not submit copies of the U.S. patcnte ard U.S. patent application publications. 

I I Are not enclosed, in accordance with 37 1.98(d), because the references were 

submitted to the U.S. Patent and Trademark Office in prior application Serial No. filctl 

^, which is; relied upon for an earlier filing date under 35 U.S.C. § 120, 

To the best of the applicants* belief, the pertinence of the foreign-language references are 
believed to be summarizod in the ariiiched Enghfth nb$tractfi and in the figures, although applicants do not 
necessarily vouch for the accuracy of ihc tnmslatiou. 



CERTIFIC AlU OF MAiUMG OR IVANSMfSSJON 

C] I hereby certify thot this paper (oJonii; with tmy iriored lo iis beinj! ulUii;ht») Mr i»ii:liisnil) k Waiu^, tlt^Mited with Uie Dm'ted States Postal 
ice nn the liate shown helaw with sufficieni poiBitc u rim Ossf Mail in «n envelope oddmscd to the Ccmnihsioncr lor Kitlenl». FO Box 
1450, AI«uiiKlnu» VA 22'S 13-1450 

I kmHiy ctttiify that thijs iu|)er (2k>n8 with any rcforcd to as bong atuidied or encloied) is bciim tnasmiiicd via facKimilc on the dstc Aow 
bdow. 

^frM Michcic A- Zmnavi 



Tkitc urDcprif.it 
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PATENT 

I l Exgroincr's atleulioii is directed to (he following co-pending applicalion(s) for which 
piioriiy in nol being claimed, copies have been or are being submitted; 

Serial No. filed (Atty. Dckt No. ) 

Serial No. filed ( AUy. DckL No. ) 

Serial No. filed (Ally. DckL No. ) 

Serial No. filed [ (Ally. DekL No. ) 

Serial No. lilod (Atty. Dckt. No. . ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No, filed (Atty. Dckt No. ) 

Serial No, filed (Atty. Dckt. No. ) 

I I Examiner's attrition is directed to the folJowing co-pending application(s), to which the 
Ckirrcni application clajtn.s priority, copies of at least die claims for such i)cndiag applicaiion are provided 
orliavc been provided: 

Serial No, filed (Aiiy.Dukt.No. ) 

Serial No. filed i Ally. Dckt. No. ) 

Serial No. filed (Atty. Dckt No. ) 

Serial No. filed (Atty. Dckt No, ) 

Serial No. filed (Atty. Dckt No. J 

Serial No. ^^^<^ (A^^ ) 

Serial No- filed (Atty. Dckt No. ) 

Serial No. Hied [ (Atty. Dckt No. ) 

Submission of the above infomiation is not intended as an admission that any item is 
citable under tlic sfatutcs or nilcs to STii>port a rejection, that any item disclosed represents 
analogous art or that tho5>e skilled in the art would refer to or recognize the pertinence of any 
reference withoxit the benefit of hindsight, nor should an inference be drawn as to the pcrliucncc 
of the references based on the order in which they are presented- Submission of this statement 
should not be taken as an indication that a search h^fis been conducted, or that no better art exists. 

It is respectfully requested that the cited information be expressly considered during die 
prosecution of this application and the references made of record therein. 
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PATENT 



FEES 



37 CFR 1 .07(b): Nn fee is l>elieved due in connection with this submission, because the InfoniiailoQ 
DiHcloHurc Statement Kubniittcd herewith (uitisfieB one of the following conditions iDdicalcs 

j [ within three miiriLFis nfllio fiting iLitc nfn TiMtionHl application other than a continued prosccuuoo 

H]TpHcaiiun nTulcr 37 CFR L53( J), or 
I I Wiihin three months of the date of entry into the national state of an inietnationftl application as 
act furlli in 37 CFR 1 .49 1 , or 

1 1/ I Before the mailing date of a fimt Office Action nn the merit», or 

Before the mailing of a first Office Actinn after the filing of a Kequesn for Continued Examination 
(RCF.) under 37 CRF 1.114. 
Alttiough no fee is believed due, rfany fee is dccnK:d due In connccilon with thiK KiibTniKisiiin^pleHw 
charge such fee iit Tyepoak Account 501 {^^0. 



□ 



□ 



37 C7FR 1.97(c): The TnftnmHLion Di?u;losuTc Sbiteincnl tTHnymiUcd herewith is being filed after aJI the 
above eunditiuns (37 CFR 1 .97(b))« but before the mailing dale of one of the fol lowing cnnditinriR! 

(1 ) a finat action under 37 C.F.R. 1 . 1 13, or 

(2) a notice of allowance under 37 C.F.R. 1 3 1 1 , or 

(3) an acdon thai otherwise cIosch prosecution in the application. 
Tliis Information Disclosure Statement is accompanied by: 

I I A Certification (below) as specified by 37 C.F.R. 1.97(c). Although no fee is believed due, if any 
fee Is deemed due lo conuecUon with this submission, please charge such fee lo Depostii Account 
501880 

OR 

I I Isnctosed is F}\J 2038 (Credit Card Payment Fonn) in the amount of $180.00 for the fee set forth 
in 37 C.F.R. l.i7(p) fbt submission of an Information Disclosure Statement. Please credit any 
overpayment or charge any underpayment to Deposit Acc-ount 501 880. 



37 C.F.R L97(d): This Inibrmation Disclosure Statement is being submitted after the period specified in 
37CF.R. 1.97(C). 

I [ Tliis Information Disclosure Statement iikcludes a Cen jflcatiom (below) a^ speciBed by 37 Cl^.K. 
l-97(c) 

AIVI> 

I I Applicants hereby requests consideration of the refereDce(s) disclosed herein. Enclosed is the fee 
in Oic amount orSI80.00 under 37 C.F.R. 1.17(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501 8H0. Election to pay the fee should not be taken as an 
indication ihacapp1icani(s) canrx)t execuie a certification. 
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PATENT 



Cerdflcarion (37 CF.R. l,97(c)) 
(Appli<xible only if cbecked) 

l" I The undcfsigncd ccnifies that: 

I I I'iAch irem of inlormAtion contained in this bfiormation Disclosure StatenKiU vtos Grsl died in uny 
communicatioD from a foreign patent office in a countertmrt ibreign applicaiion nni. nmre thnn 
three months prior to the filing of this statement. 37 C.F.R. l.97(c)(i), 

A copy of the communicatiou torn the foreign patent oHlce is eaclostd. 

OR 

I Nil Item i)rinfoTTni*ri(.Tn Qr.intM.fncd in this InfonnatioD Disclosure StateiTient was cited in tt 
'coTpmimicaUoD fixMD a foreign patent office in a counterpart foreign application, and, to the 
knowledge of the undensigned after making reaiuinable inquiry^ no Ot'intbrmatiOD COntaintM] 
in this InformHtion DiscJo»urc Statement was known to any individual designated tn 37 C.F.EL 
1 .56(f:) muns lhan three nmnthK pritir tn tins (jling of this sllHteiTwnt 37 C.F.R. L97{eX2). 



Respectfully submitted, 
WEST CORPORATION 



Dated: ^(l^A^^ 




29129 

WRST rORT-^jR ATION 
I iSOS Minclc HUb Drive 
OmatuuNI: 



By: ^fi^ ^^^^^Sg gjjM^J^^^ 



Raffi Gostunian 
Keg. No. 42.595 
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Under the Papetwof1< 



RECEIVED 

tJENTftAL FAX CENTER 

MAR I 7 2005 

ApprovBd for UM through 07/91/^0$ OMS 0691^0031 
U S. Patent and TmtemArtt Oinca: U.S. DEPARTMENT OP COMMEf^C^ 
ftftdii<ak>n Arf of ms. no poreona ere reoulPBd to rcipond to i.crtl#ctton Of In ttannwton untoaa ft contninit a vrtid OMR «mtTDi numbef . 



SuBsmuwtqrrOfm 1449/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



Complete tfKnom 



Appfication Numter 



Fiur^ Dale 

Fir^t Named tnventcr 



29 March 2004 



ArtUnft 



Examiner Nnme 
AttOfrtey Pocket NumbeF 



10/812.854 



Crgiij A, Webster 



2127 

Not Known 



PAT-0aiA2 







U. PATENT DOCUMEMTS 


Eicsfnlnfif 




Oocumfint Numbar 


PubileaHen Dttd 


Name of Patentea or 


Pegos. Cdumn9. Llno»» WIw» 




MA4-D0-YYYV 


Appi(c«m of Citod Documtnt 


RaMvfirti PaM«a«9 or Relovant 
FiQumA Afipaar 




1 


6035027 


03-07-2000 


AJIeman 






2 


5883964 


03-16-1999 


Alleman 






3 




08-40-2001 


Belzile 






4 


^^6512764 


01-28-2003 


Carew, et al. 






5 


5987112 


11-16-1999 


Chakravarti, et al. 






6 


6453034 


09-17-2002 


Donovan, ex al. 






7 


^5-6594257 


07^15-2003 


Doshi, et al. 






8 


u®- 6144667 


11-07-2000 


Doahi. et al. 






9 


5631 904 


05-20-1997 


Flt©ar» et al. 






10 


us. 5504608 


04-02-1996 


Hamrick. Jr. 






11 


^^6549229 


04-1S-2003 


Kirby, et al. 






12 


"^5027387 


06-25-1991 


Moll 






13 


"^^6212268 


04-03-2001 


Nieiaen 






14 


5884284 


03-16-1999 


Peters» et al. 






15 


us- 5719928 


02-17-1998 


Pinnell. et al. 






16 


us- 5825858 


10-29-1998 


Shaffer, at al. 






17 


6236644 


05-22-2001 


Shuman, et al. 






18 


^^8693661 


02-17-2004 


Vanden^llt, et al. 






19 


^^6861907 


01-19-1999 


Wada 





FOREIGN PATENT DOCU 


MENTS 


InWBls* 


Cite 

Ho: 


Foi«q|A Patoiti DocumQiit 


Dale 
MM-OD-YVYY 


Namaof Pattntaaor 

Appiioanioi Oitad Oocumvnt 


Pagaa, Coiuninay Un«». 
Where Ratavant PaiMi9as 
Or Relevant Figuroa Appear 


T" 


















































































r 


Exomtner 
Signature 


Date 1 
Cttisidarad | 



conflldarad. Induda mpy of (his term with navl commiirticatio*% td appix^ant ' Appticanfa uiaque citation tfaaienatkm number (O|i«0na)). ^Sae Kinds Codaa of 
U8FTO Patent Docimwmb dl .www^u9(rfD.gi3v or MPEP 901 04. ' Efrtw Ofltee that Issued the docum«nt» by the tt^^&4at!ar coda OMPO Stundord ST 3) * Fdc 
Japanaae patent doctananta. tne Indicailctft or the war of the reign of tho Emporor must precede the aerte) fwimbor of the patent documtnt hond of dociiment by 
me appropriate lymbols as indicated on the documem under WIPO Standmo sr 16 if possitia " AppUoont a to ptaoa a check maik her« (f Enolbh languaga 

TkensiBtion 19 Bttacned. 

Tftia coiieaion of infomiati^ » requimd tiy Z7 CfR i .97 and 1.96. The mromiitton Is required to dbcah or fWn a baiwfit by the pubGo whidi u to fSe <dnd by (ho 
USPTO to procaaa) on applJcaHon. Cenfldaidlallty la eevamad by 26 U S C 1 22 end 37 CFR 1.14. Thtft eofleoUm ht ^^tiniated to take 2 houn t» complete. 
InoliidUig o^V^'i'>0> p^^ting. atid subrnftCng the complatad appNcatkm fbnn to the USPTO. Tlnte wtll vary depending upon tho inoividiiai caae. Any oommento 
an amwl of tim* you m^iirv lo comdate thia tonn and/or au^e«li0rT> for reducing this buidon. should be sent to the Chlaf infbfmation OflTioer, U.S. Potent 
And Tnutomarii Office. P.O. Box 1450. Atexandrfa. VA 2231^1450. 00 NOT SEND FEES OR CQMPLETEO fOfiMS TO THIS ADDRESS SEND 
TOs Comnyaaloner for Patente, P»a 1400. Alexnndrfa, VA 2231 Vt450. 

If you tm0 as$i$t&nG6 in completing the form, caff 1'S00'PTO-9iM (i-^OO-y^^ and select option Z 
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RECEIVED ^■ 

CEMTRAL FAX CESSER 

MAR 1 7 2005 

Apprevod for tm ttiRMJflh 07/3 ly^oocs 0MB 0651-0031 

. . ^ _ ^ Trademark Onfc^. g.S- PEPARTMBNT OF COMMERCE 

Undor the Peoeiworic ReductkillAct of 1 99S. no peraona rtrtft t^rtuimd to nwoond to a e oltectton ol Inteimalkw ^x1i^ ft Oontainft a vditf OMB c^rol ^h« r 

CompletG if Known ^ 



Sul3«litiJte for form 1 440/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



ToTT 



Appiicauon Number 
Riing Date 



29 March 2004 



FifBl Named Inventor 



Alt Unit 

Examiner Name 



Aitomey oocKet Number PAT-032A2f 



10/612.854 



Craig A. we&ster 



2127 



Not Known 



Z7 



U. S. PATtNt o66liM^>lt6 


cxQininor 
initials' 


No' 


Document Numbci* 


PuUiCDUOn Dato 
MM-D[>-YYYY 


Nameof PctontMor 
Ap^icant of Cited OocuinQpt 


pagaa, Cd umns. Un^s. Whero 
Ralevam Pasaaoaa or Retovan^ 
f IgUfM Appaar 


Nimnter-KInd Codo'***^ 




20 


^^6307928 


10-23-2001 


Yamasaki 






21 


^^20010029227 


06-07-2001 


Detampel, Jr., otal. 






22 




10^)2-2003 


Kim 






23 


20030026406 


02-06-2003 


Emstrom, et al. 






24 


^^20030103468 


06^2003 


Sodv^rs, 8t al. 






25 


20040062210 


04-01^004 


Center, et al. 
























































US- 












US. 












US- 












US- 












us- 












u$- 












u$- 












ua- 












U5. 













POREIGN PATENT DOCU 


MENTS 


cxammor 
IniUals' 


Cita 

NO.' 


ForaiQn P^tont Document 


Pubiicotion 
MM-OD-YYYY 


Name of Patentea or 
AppScmit at Qitod Document 


Pdgea, Codumnft, Li^as. 
wnera Rafavanl Paaaagaa 
Or Rottyvom Figures Appaar 




















































































SignaturB 


Oala 

ConsiderBd 



^iifi''?^' «W «f this term with naxl flommunteaHan ta applleam ' Ap^loanfa uhique citatron deaignation number (opGonal). 'Sto Kbida Codw of 

l/SPTO Patent Documanta at wyyw.uspto.Qoy or MPfp gni 04 •* ^ ^ . t— : ? . . 

Joponodo patent documsnts. fha Irtdlcatlon of iha yaar of tha raian < 



irSPTO Patent Documanta at VKj«rw.iifiplo,ooy or MPFP gni 04 Entof Office that Issued the document, by tha two4«tiar coda (VVlPO Slandmd ST,3), * For 

of (he Emperor must praoiKia (he aerial numlwr of the oafint doeumam. Vma ftf 

I tm trtrlicabul on tha document under WIP 

Translation is attachad. 



. . - - I Emperor must praoeda (he aerial number of the pafint doeumam. Vina nf doovnant by 

Iha apprapnata aymbote tm trtrlicaiad on the documant under WIPO Sfandand ST.16 If pOifiibM. " App&cant ia to placa a ch«ck mark honi if Englhh lanouaso 



This ortlacdon of intonnaCon I9 requlied by 37 CFR 1 .V7 and 1 .M. Tha information ia caq^rad to obtain or ra^ a banoflt by th© public Which ift (0 fila (and by the 
USPTO to pmeaaa) an appli<Mion. ConfidantiaHly ia ocvemcd by 35 U.G.C. i21 and 37 CFR 1.14. Th!a ocdaoion is estimatDd to teke 2 houra to complata, 
nduding gathering, preparing, and aubmitlirto tttc oompictod application form to the USPTO. Thra will vary dapendlf^ upoit ina individual caso. Any ccmmentft 
on Iha '^^<i^ jfou roquiro to cam^rfata thb form and/or auQQta^m for roducmg mis bunsan. should be sent to (ha Chief Infbnnatlon Ofnoor. U.S. Potont 
and Tfadamaric Office. P O. Bojf i4Au. Aioxoncirta. VA 2231^1450. DO not send fees OR COMPLETED FORM9 TO THIS ADDRESS BEND 
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